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Instructions on how to use ePathway:

There are a number of Online Services available to Council customers. Those specific to the planning and 
development customers are Application Enquiry and Property Enquiry.

Application Enquiry

To view an application, either click on this link or go to Ipswich Online and navigate as follows. 

Click Online Services and then Application Enquiry.

After you click on Application Enquiry, you must agree to the Disclaimer. Without agreement you will not be able 
to proceed to the application information. Click I Agree to proceed.

https://www.ipswich.qld.gov.au/online_services
https://www.ipswich.qld.gov.au/online_services/application_enquiry
https://www.ipswich.qld.gov.au/online_services/application_enquiry
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Select Development Application and click Next. 

There are four options to search for a development application:

- Address Search
- Parcel Search
- Lodgement Date Search
- Application Number Search

The following example details how to search an application based on the address.

On the Address Search tab, enter the address details in the relevant fields then Search.
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Results are displayed. Select the underlined blue link to view the application details.
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Application details are displayed

Documents relevant to this application are available by scrolling down the page:

From the bottom of the webpage, further navigation options are provided.
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Alternatively, a search may be conducted using the Application Number Search.

On the Application Number Search tab, enter the full Application Number (for example 6355/2018/ADP) then 
Search.

Results are displayed. Select the underlined blue link to view details for application details. 
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Details are displayed

This is the final page from the search result.

Further navigation options are provided at the bottom of the page.

Note that Development Applications Enquiry includes applications for Material Change of Use, Reconfiguring a 
Lot, Area Development Plans, Local Area Plans, Modification / Change or Cancel Conditions, Negotiated 
Decision, Combined, Other Development and Operational Work lodged with Council from 1 January, 2005.
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Property Enquiry

Enquire about a Property in the City of Ipswich and view property related information including titles, parcel 
details, conditions, and more, either click on this link or go to Ipswich Online and navigate as follows. 

Click Online Services and then Property Enquiry.

After you click on Property Enquiry, you then must agree to the Disclaimer. Without agreement you will not be 
able to proceed to the application information. Click I Agree to proceed.

https://www.ipswich.qld.gov.au/online_services/property_enquiry
https://www.ipswich.qld.gov.au/
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There are two options to search for a property:

- Address Search
- Parcel Search

The following example shows how to search a property.

On the Address Search tab, enter the address details in the relevant fields then Search.
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Results are displayed. Select the underlined blue link to view property details.
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Details are displayed

This is the final page from the search result.

Further navigation options are provided at the bottom of the page.

For further information, contact Council’s Planning and Regulatory Service Department at 
plandev@ipswich.qld.gov.au.

mailto:plandev@ipswich.qld.gov.au
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