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Together we

proudly enhance
the quality of
life for our
community.
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DEVELOPMENT AND REGULATORY ACTIVITY
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*A large proportion of the population increase is attributed to model
corrections and improvements, particularly the use of occupancy rates
compared to the previous annual report.



DEVELOPMENT AND REGULATORY ACTIVITY

1,300

A 7% since
2020-2021 period

1,244

A 16% since
2020-2021 period

PRS APPLICATIONS

Total development
applications lodged

Total development
applications determined

154

A 64% since
2020-2021 period

131

- A 31% since
2020-2021 period

Reconfiguring lot lodged
(including ADP and PDA lodged)

Reconfiguring

lot determined
(including ADP and PDA determined)

— 171

A 10% since
2020-2021 period

171

A 6% since
2020-2021 period

Signing subdivision
plans lodged

Signing subdivision
plans determined

I ) 231

2020-2021 period
= A 2% since
T, 2020-2021 period

Material Change

of Use Lodged
(including ADP and PDA)

Material Change

of Use Determined
(including ADP and PD)

&

457

A 11% since
2020-2021 period

491

A 36% since
2020-2021 period

Operational
works lodged

Operational works
determined

107

Y 19% since
2020-2021 period

70

Building works
lodged

Building works

V 26% since
2020-2021 period

Y 14% since determmed
2020-2021 period
I% 2 264 Plumbing
¢ 26% since IOdged
2020-2021 period
Plumbing
2'278 determined
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653

Y 1% since
2020-2021 period

691

A 11% since
2020-2021 period

Building regulatory
lodged

Building regulatory
determined

294

Y 12% since
2020-2021 period

Prelodgement
meetings held



14,952

EDUCATION,
MARKETING AND

COMMUNICATION
ACTIVE INITIATIVES

@ Safe School Parking Program
@ Litter and Dumping Program
@ Covid Related Education

NEW LICENCE

AND PERMITS

Total Number of
Licenced Businesses

New Health and Environment
Licence Applications
lodged/determined

Entertainment Event
lodged/determined

Parking Permits
(residential and work zone)

Commercial use of Road
Licence lodged/determined

Food Safety Program
lodged/determined

CUSTOMER

SERVICE REQUESTS

Total regulatory service requests
A 10% since 2020-2021 period

Top 10 Requests

1,530
1,478
907
787
636
611
570
504
491
435

Overgrown Private Property
lllegal Parking on Footpath
Unregistered Dog

Roaming Dog

Abandoned Vehicle Compliance
Dog Noise Nuisance

lllegal Dumping Investigation
Collection of Impounded Dog
Dog Attack

Dog Fencing Issue

7,842
10,608

741
1,501
552

IMMUNISATION

PROGRAM

School Immunisation Program people

Y 4% since 2020-2021 period

School Immunisation
Program immunisations
Y 6% since 2020-2021 period

Community Clinics people
A 7% since 2020-2021 period

Community Clinics immunisations
Y 11% since 2020-2021 period

Flu - Staff

A 1% since 2020-2021 period
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534

Building

Y 21% since 2020-2021 period

Plumbing

Y 10% since 2020-2021 period

Engineering Health and Environment

A 6% since 2020-2021 period

PENALTY
INFRINGEMENT

NOTICES (PINS)
AND WARNINGS

Total regulatory services PINS
A 25% since 2020-2021 period

All Warnings

6,052
286

Parking

Animals




